Ipaenrenscereo Hosropoackoii obmactu

KOMMTET F'OCYJAPCTBEHHOH FPAXKIAHCKOU CJIYXKEL] U
COAENCTBHSI PA3BBUTHIO MECTHOIO CAMOYHPABJIEHUS
HOBI'OPOJACKOM OBJACTH

NPUKA3

OT Jf /£ REO/S No 75~
Benukuii Hosropon

O6 yTBepxKi1eHHH MeTOIHKH
MOHHTOPHHTA KA4ecTBa
NpPeJOCTABRCHNAS] IOCYAaPCTBEHHbBIX
yeayr

Bo ucnonnenye noanyHkra «a» nyHkra | Yiasa Ilpesungenrta Poccufickoit
@enepauun ot (7 Mas 2012 roma Ne 601 «0O6 OCHOBHBIX HalpaBleHHAX
COBEPILEHCTBOBAHMUS CHCTEMEBl TOCYJApCIBEHHOIO YIpaBIeHHA» B  LEIdX
OpraHU3auyK HMCCIENOBaHUS YPOBHSA YIORNETBOPEHHOCTH HAceNneHHs OONacTH
Ka4eCTBOM NPeAOCTaB/eHHs FOCy apCTBEHHBIX YCIYT

INPHUKA3BIBAIO:

1. VYrBepauTe npuilaraeMyrc  METOAMKY  MOHMTOPDHMHIAZ  KayecTsa
IPEROCTABICHHA TOCYAAPCTBEHHBIX YCIYL.

2. PexkoMeHnoBaTh  OpraHaM  HCHONHUTENbHOM  BiacTH  obnact
PYKOBOHNCTBOBATHCS ~ METOJHKOM MOHUTOPYHIA KayecTBa NPENOCTABNEHUSN
rOCYZapCTBEHHBIX YCJIYT.

3. Konrpouis 32 BbLIONHEHHEM HPHKa3a BO3MOMKUTh HA HauanbHMKA OTAENa
M0 COBEPLICHCTBOBAHHIO CHCTEMBI [OCYAaPCTBEHHOIO YIPaBIEHHA KOMHTETA
TOCYIAPCTBEHHOH IPAXKIAHCKOM CmyxObl M CONCHCTBMS PasBUTHIO MECTHOrO
camoynpasnenust Hosroponckoit o6nactu Cagenwesy 10.10.

Ilpencenare/ib KOMHTETA A.H. bupioxkoBa

C rpuKa3oM 03HaKOMIIEH non 2013 r.




YTBepX/JeHa IPUKa30M KOMUTETA
roCyIapCTBEHHOH IpakJaHCKOH
CITy>kOBl ¥ COEHCTBHUS PAa3BUTHIO
MECTHOI'O CamOyIpaBIeHUs
Horropopcko# obiactu

OT L /S 2SS Ne 745~

METOIUKA

MOHHUTODHHIa Ka49eCTBa NPeAOCTaRIEHUA I'OCY AIAPCTBEHHBIX YCIIYT

1. Henpro HacTosAmIed METOOMKM MOHHUTOPHHIA KA4eCTBAa IIPEOCTABIICHHU
rOCYyNapcTBEHHLIX YCIyr (Jajee MOHHTOPHHT) SBISIETCS OLIEHKA YPOBHSA
YHOOBIETBOPEHHOCTH  HaceleHHMss  oONacTH  KayeCcTBOM  MpenoCTaBIEHHS
TOCYapCTBEHHEIX yCIYT (Ianee oleHKa).

2. MOHHTOPHHI MPOBOJHUTCS OpPraHOM HCIIOJHHTENBHONH BIIACTH 001aCTH
(nanee opran), KOTOPBIH OKa3bIBAET rOCYAAPCTBEHHBIE YCIIYIH.

3. Jlns mpoBeneHUs OLICHKH BBIABIISETCS MHEHME PAXKAAH IO CIeIyIOLIM
KpHTepHsIM:

3.1. Bpems npenocTaBaeHus rocyfapCTBEHHOH YCIyTH;

3.2. Bpems oxuJaHus B oYeped NPy NOIyYEHAU rOoCy AapCTBEHHON YCIyTH;

3.3. BexnuBOCTh M KOMIIETEHTHOCTh COTPYJAHHKA, B3aUMOAEHCTRYIOIIErO C
3asBUTEJIEM NIPH NIPENOCTaBlIEHHH IOCyJapCTBEHHOM YCIIyry;

3.4. KompoprHOCTs YCIOBHI B NOMEIIEHHH, B KOTOpPOM IpEROCTaBIEHA
rocyapCTBEHHAs yCIyTa;

3.5. JoctymHocTe  uHbOpMauuMu O  TOpSAKE  NPENOCTABIEHHA
rOCYIApCTBEHHOMN YCIYTH.

4. OueHKa oCyIIECTBIIETCA o ITHOAIPHOH IKaJle.

ITpy 3TOM B KaueCTBe IOJOKHUTEIBHONW OLEHKH paccMaTpuBaercs 4 MM 5
OannoB, B KayecTBEe OTPULIATEIHHOM OLIEHKH - OT 1 10 3 6a/I0B BKIIFOYHTEIILHO.

5. Pe3ynbraTsl OIEHKH MCIONB3YIOTCS [UIA OIEHKH S(QeKTHBHOCTH
JesSTeNILHOCTH PYKOBOAMTENel OpraHoB UCITOJHHUTENBHOH BIACTH 001acTH.

6. BroisBieHue MHEHHS T[paXHaHHHA O KadyecTBE NpPEHOCTaBICHHOM
TOCYIapCTBEHHOM YCIyIdM OCYINECTBIAETCS II0CIE NPEeIOCTaBlieHHs TpaXKTaHWHY
pesyJiETaTa roCyIapCTBEHHOR yeiuyrd B MecTe NpeJoCTaBlIeHus rocyIapCTBEeHHOR
YCIYrd, B TOM 4YHCIE€ B CTIPYKTYpHBIX MOJpPasAENeHUsAX TIOCYIapCTBEHHOIO
0611aCTHOrG  aBTOHOMHOTO  yupexzeHus «MHOroQyHKIHOHAIBHEIH — LEHTP
TIPeNOCTABJIEHHUS TOCYAAPCTBEHHBIX ¥ MyHHIMIANBHEIX yCIyr» (fainee MOLY).

7. Tlocne mpemocTaBlleHHWs IOCY[ApCTBEHHOH ycmyrH pabOTHHK OpraHa
wvnn paGorHuk MLl npexgnaraer rpaXKJaHHHY ~ OLEHMTH  KauyeCTBO
IpeOCTaBNeHHOIl TOCYJAPCTBEHHOM YCIyrd IO BCEM KPHTEpUsIM KadecTBa W
JOCTYIHOCTH IIPEOCTaB/ICHHs TIOCYJApCTBEHHOH YCIYTH, OIDEACICHHBIM B



MyHKTe 3 HacTosLieHd METOIUKM No 5-0annbHOM IKane HyTeM 3aroHeHus BuaHka
MHTEPBLIO [OJIyYaTeNs FOCYIaPCTBEHHBIX YCIYT 110 NpuiaraeMoii dopme.

6. Ouenku oboDLIAIOTCS B aHANM3UPYIOTCS OPraHOM, IPEeNOCTaBIIAIOLINM
rOCYIapCTBEHHBIE YCIIYIH.,

Pesyneratel  ouneHxu, cobpanmsle MOL][ HampasnsioTcs B oprad
€)XXEMECATHO.

7. IlpH HamW4yud TEXHUYECKOH BO3MOKHOCTH Ha OQUIHATLHOM cailTe
OpraHa B HH()OPMALUOHHO-TENEKOMMYHUKAUUOHHOH ceTH «MuTepHeT» MOxeT
OpraHU30BLIBATECA  ONPOC  rpaXdaH O  KauecTBe  IIPeNOCTaBIeHUA
rocyJapcTBEHHBIX YCAYr IyTeM 3amoiHeHHs OJaHKa MHTePBBID NOJy4YaTess
rocygapcTBEHHOH YCIYyrd HO ripuiaraeMolf ¢opMe M HalpaBieHHA €ro Ha ajpec
9AEKTPOHHOH TIOYTHL OpPraHa.

8. Ha ocHoBe DOCTYNMBIIMX OLEHOK Oprad exemeciyHo ¢dopmupyer
CBOAHYK) OLUEHKY. '

9. CsoAHas OLEHKAa TO OpraHy omnpeaensercs Kak [TOJs TpaXKiaH,
yIOOBIETBOPEHHBIX Ka4eCTBOM IIPeJOCTABIEHUS TOCYAPCTBEHHBIX YCIYT (TO €CTh
OLIGHUBILIHX KAayecTBO NPESOCTaBjieHHd rOCYLApCTBEHHBIX YCIYF Ha 4 HIM 5
fannioB), NMpenocTaBisgeMbIX OpPraHOM, OT OOLIero 4ucia rpaxiad, OUEHHBIIHX
KA4yeCTRO MpeNOCTaBNeHUs TrOCYJApCTBEHHBIX YCIYr, M DPacCUMTHIBAETCH 110
cnenymouei gpopmyne:

Ri=02*K' +02*K* +0,2*K’ +02*K" +02*K’,

TJE:

Ri - pons rpaxnadH, YHZOBNETBOPEHHBIX KadeCTBOM NPEAOCTABIECHMS
TOCYApPCTBEHHBIX YCIYT, IPEAOCTaBIIEMBIX B Oprake, MpOLEeHTOB;

K' - monsl rpax[JaH, yAOBIETBOPEHHHIX BpeMeHEM, NOTPeOOBaBIIMMCS LIt
NPENOCTABNEHUS] TOCYNAPCTBEHHBIX YCHYI, OIpejenseMas B COOTBETCTBHH C
HmyHKTOM 14 HaCTOALUEH METOIMKH, MPOLUEHTOB,

K® - OOJs rpakIaH, YOOBJIETBOPSHHBIX BpPEMEHEM OKHUIAHHS B O4epefd
IPH TOJYYeHHH TOCYNAapCTBEHHEIX YCJIYD, OflpefienseMas B COOTBETCTBUU C

nyHKTOM 14 Hacrtofiel METONHKH, IPOUEHTOB;
K’ - noJjist TpaXKAaH, yIOBIETBOPEHHBIX BEXIHBOCTHIO H KOMIIETEHTHOCTHIO

COTPYOHHKA, B3aUMOJEHCTBYIOIIEro ¢ 3adBUTeNeM IpY  [IPENOCTaBIEHHH
rocyJapcTBEHHBIX YCHIyr, OIpejeisieMas B COOTBETCTBHH C INyHKTOM 14
HACTOSILIEH METOIMKY, NPOLIEHTOSR;

K* - monsi rpaxpaaH, yJOBHETBOPEHHBIX KOMMOPTHOCTBIO TIOMEILEHHUS, B
KOTOpOM  HpedoCTaBieHbl  rOCYJapCTBEHHBIE — YCIYrd, ONpefeaieMas B
COOTBETCTBHH ¢ NyHKTOM 10 HacTosile#d METOAMKH, MPOLIEHTOB;



K’ - [moisi rpakJaH, YAOBIETBOPEHHBIX OOCTYIIHOCTBIO HH(OpMAaIMH O

NOpAAKE TPEROCTaBJCHMA TOCYHAPCTBEHHBIX  YCHyT, OIpefenieMas B
COOTBETCTBMH C IIYHKTOM 10 HacTOSAImEeH METOOUKH, IPOLIEHTOB.

10. Moy TrpaxpiaH, yOOBIETBOPEHHBIX KAUeCTBOM IPEIOCTaBIEHHS
rOCyJapCTBEHHBIX YCIYT, IPEeJOCTaBIIeMBIX B OpraHe 110 KaXI0MY H3 KpHTEpHEB,
NPUBENACHHBIX B HAcTOAleH METOAMKE, OIpEJCIIeTCS KaK [OONsS IpaXknad,
OLEHHMBIIMX pE3yNbTaThl IIPeJOCTaBIEHHUS TOCYHAPCTBEHHBIX YCIYyr IIO
COOTBETCTBYIOLIEMY KpHTEpHI0 Ha 4 unu 5 OamioB, oT ofIiero KxonuyecTBa
rpaxkJiaH, OLEeHMBIIMX Ka4ECTBO IPEeIOCTABIIEHHUS FOCY AAPCTBEHHEIX YCIIYT-

11. CBoxnele OLEHKH H HH(OpMAIMA O J0JNE IpaxkaaH, yIOBIETBOPEHHBIX
KA4ECTBOM IIPEJIOCTABIIEHHA rOCyJapCTBEHHBIX YCIYT IO KaXKJIOMY U3 KPHTEPHEB,
IPUBENIEHHBIX B IIYHKTe 3 HacToAleHd METONMKH, C 3all0JIHEHHBIMH OJIaHKaMU
MHTEPBRIO IIOJIy4YaTelld MOCYJapcTBEHHBIX YCIYT IIEPEeNaloTCsl OpraHoM B KOMUTET
TOCYHApCTBEHHOM TIpaXKIaHCKOH CiyX0bl H CONEHCTBHA Ppa3BUTHA MECTHOIO
caMoynpaBieHuss HoBroponckoit obmacta exemecsgHo, He moszHee 10 gmcna
MecsLa, CIeQYIOIero 3a OTYETHEIM IIEPHOJIOM.

12. KoMuTeT TrOCYIapCTBEHHON TpaXKTAHCKOH CIIy:KOBlL M COHEHCTBHA
pa3BUTHA MECTHOTO camoylipaBieHHA HoBropoackoid o6macTH exXeMecsqHo, He
no3pHee 15 ymcna MecsAna, ClenyIomero 3a OTYETHRIM NEPHOIOM, Ha OCHOBAHUHU
IOaHHBIX CBOOHBIX OLEHOK (opMupyeT OOILIyro OLIEHKY TIpaKJaHaMH Ka4yecTBa
IIPENOCTABIEHHS TOCY JaPCTBEHHBIX yCIyT.




[Ipunoxenue

K MeTtoauke MOHUTOpHUHIa
KajecTBa peA0CTaBICHHUS
rOCyapCTBEHHBIX YCIYT

byiank HHTEpBBIO
[TOJIy4aTeNs rocy JapCTBEHHOM YCIyru

B nmensx yny4ueHus npenocTapieHus rOCYJapCTBEHHBIX YCIyT HACEIECHHIO
OPOBOAMTCS  ONPOC O  KayecTBe T[OCYJAPCTBEHHBIX  YCIYT,  KOTOPBIE
IIPEeNOCTABIISIOTCS MPaXkAaHaM

HalMEHOBAHHWE OpraHa HCTIONHHTENLHOIT BIacTH oOnacTi
Baile MHeHME OuY€Hb Ba)KHO Ul HAc, OHO OynaeT 00f3aTelbHO YYTEHO B
HanbHeH1Ied paboTe opraHoB ynpaBieHusl.
B ankere 5 BonpocoB u ee 3anojiHeHHE He 3aiiMeT MHOTO BPEMEHH.

[To xaxxnoMmy BOIPOCY HEOOXOAMMO MOCTABUTH OLEHKY MO MATHOAUILHOMN
wkane or | mo 5, rme 1 - 3TO Hauxyawas oOueHKa (MOJMHOCTBIO He
yIOBIETBOPEH(a)), @ 5 - 3TO HaWBBICIIAs OLIEHKA (IIOJIHOCTBIO YIOBJIETBOPEH(a)).

1 | Ouennrte cTeneHp Bailleil  yJOBIETBOPEHHOCTH  0OUIUM
BpEMEHEM, NoTpedoBaBIUMMCS ISt HOJy4eHUs
roCYAapCTBEHHON YCIOYTry OT Hayaia 40 KOHIa

2 | OueHuTe cCTeneHb Balled yAOBIETBOPEHHOCTH BpEeMEHEM
OXXUJAHUs B O4YEpelsX IpH MOINYYEHHUH TrOCYIapCTBEHHOH
yCJIYyTH

3 | OueHuTe cTeleHb Balliell yOBJETBOPEHHOCTH BEKJIHUBOCTEIO U
KOMIIETEHTHOCTBIO  COTPYJHHKOB, C  KOTOPBIMH  BEI
B3aUMOJEHCTBOBAIH

4 | OueHuTe KOM(pOPTHOCTh YCIOBHH B IOMEUIEHHH, B KOTOPOM
BaM Oblila IpefocTaBleHa rocy/1apcTBEHHas yciyra

5 | Ouenure JIOCTYNHOCTD HH(pOpMAaLUH 0 nopsiiKe
MpeJOCTaBICHMs TOCYJAPCTBEHHOH YCIYTH

Cmacu6o 3a yuactue B onpoce!




